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Contact Lens

Prescriptions

While most eye doctors will now release
contact lens prescriptions, many attach conditions that make it more
difficult for consumers to shop for a better deal on lenses elsewhere.

islature passed “ The Contact Lens
Prescription Act” which gavecon-
sumers the right to their contact lens
prescriptions. However, it also con-
tained a number of loopholes that en-
able eyedoctorsto manipulatethelaw
to protect their contact lens sales.
The Act requires an optometrist
or ophthalmologist (“eye doctors’) to
provide a contact lens prescription to
apatient requesting it. The eye doctor
must providethe prescription when he
or she“determinesthe parameters’ of
it. Thelegidation gave eyedoctorsthe
flexibility to determine a contact lens
wearer's needs based on the ocular
health of individual patients. For ex-
ample, a new user might need to try
new lensesfor aweek and return for a
follow-up visit to be sure the new
lenses were the proper fit or strength.
An existing wearer making no
changes in the lens type or prescrip-
tion strength might need only an exam
and verification that the current lenses
are comfortable.
Someeyedoctors, with the bless-
ing of the Texas Optometry Board,

I n June 1997, the 75th Texas Leg-

have in-

stead used

ity granted

Some eye doctors use by staute to
loopholes in the Contact greaeproce
. ures that

Lens Prescription Act to apply to ev-
manipulate the law and ery patient -
protect their own sales. in particular
Mandatory followup visits,  the follow-
restrictions on faxed up visit re-
prescriptions, requirements  quirement.
that insurance claims be ~ Theyrequire
paid in full, and other a second
technicalities limit real visit of all
wearers, re-

gardless of their medical history, and
refuseto provide the contact lens pre-
scription to those who do not return
for the follow-up.

Under the statute, the patient can
reguest the prescription at any time
whileit isvalid (prescriptions cannot
be written for less than a year) but if
the prescription hasalready beenfilled
by the eye doctor, some eye doctors
refuse to provideit. Although the law
specifically requires eyedoctorsto ex-
tend the prescription time upon request
of apatient, it doesnot specify that this
extension appliesto patientswho have
aready purchased afull oneyear sup-
ply of lenses. Becausethe prescription
specifies the number of lenses, people
losing or tearing alens cannot replace
it without another exam.

A “valid” prescription must bean
“original” and picked up in person or
mailed. A faxed or copied prescrip-
tionisnot “valid.” Thislegal restric-
tion bars most peoplefrom effectively
shopping for contact lenses online or
by phone becausethese providers can-
not fill afaxed prescription.

Further the eye doctor is only re-
quired to providethe prescription once,
according to Optometry Board inter-
pretation. The statute actually saysthat
an eye doctor must provide the pre-
scription “at any timeduringwhichthe
precriptionisvalid,” and doesnot limit
the number of times eye doctors must
giveout an original prescription.

Finally the law allows eye doc-
tors to refuse to release prescriptions
if financial obligations have not been
met, including pending insurance
claims. Complaintsfiled with the Op-
tometry Board demonstrate that some
eyedoctorshold the prescription hos-
tage until al insurance payments are
made, evenif that processtakesmonths.
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The Texas Contact LensPrescrip-
tion Act intended to give consumers
the right to take possession of their
contact lens prescription to buy lenses
from the dispenser of their choiceina
competitive marketplace. It has par-
tially succeeded, but some eye doc-
tors are attaching conditions to the
release of prescriptions, which makes
it harder for the patient to buy lenses
from other vendors.

Recommendations

The Optometry Board should:
® adequately enforce existing law
that prohibits optometrists from at-
taching blanket conditions to the re-
lease of contact lens prescriptions,
such asrequiring all patientsto buy a
first supply of lenses from them.
® changeitsfollow-up visit ruleto
correspond to current law soitiscon-
ditioned on the individual patient’'s
ocular health.

The Texas Legidature should amend
the Contact Lens Prescription Act to:
® specify that prescriptions do not
have to be “original,” however, re-
quire confirmation from the prescrib-
ing eye doctor if the prescription is
faxed or copied; require eye doctors
to promptly respond to confirmation
requests;

@  prohibit an eye doctor from fill-
ing a prescription that he has refused
to release, unless the refusal is based
on the individual patient’s ocular
health as allowed by law;

@ prohibit eye doctors from refus-
ing to release a prescription based on
abill or portion of abill that remains
unpaid due to a pending or disputed
insurance claim;

L remove the limitations on the
number of contact lensesaperson may
buy on a prescription.
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